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A BSTRA C T  

Emotional wellness for the elderly is very important to live a peaceful life. There 
are many ways to improve the wellness of the elderly through a series of social 
support activities, one of which is bibliocounseling. This community service 
activity aims to improve emotional wellness through bibliocounseling. 
Community service activities are carried out for the elderly in the Special Region 
of Yogyakarta and Central Java. Participants consisted of 60 elderly people. 
Through community service activities with Bibliocounseling, it is hoped that 
the emotional wellness of the elderly can increase. The results of filling in the 
emotional wellness scale show that the older the individual, the higher their 
emotional wellness. However, when Bibliocounseling was carried out, the 
elderly admitted that they still experienced bad emotional conditions such as 
anger, sadness, and disappointment. Through this bibliocounseling training, 
the elderly felt happy and committed to changing habits that strengthen 
emotional wellness. 
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1. Introduction  
As age progresses, humans ideally experience an increase in emotional quality. Almost every time, 

humans are in contact with emotions. This emotion shows a tendency for expressions that represent 
strong feelings, both positive and negative. Of course, what is expected is that individuals can always be 
in a positive emotional continuum because it increases healthy perceptions, beliefs, and physical well-
being [1]. Emotions are complex reaction pattern tendencies, involving elements of experience, behavior, 
and physiology, which an individual uses to deal with personally significant problems or events [2]. The 
interaction between experience and individual meaning is shown in a behavior that can be measured from 
their physiology. When individuals are able to manage and feel emotional harmony, it can be said that the 
individual has emotional wellness. Wellness is described as a state of complete physical, mental, and social 
well-being, and not just the absence of disease [3]. Individuals who have emotional wellness show 
harmony, comfort, or emotional well-being. Emotional wellness is an overall emotional state and the 
ability to manage and adapt to stressors [4]. 

Many impacts are felt when individuals have high emotional wellness. Reviews of emotional wellness 
programs can improve mental health outcomes, reduce stress, and overcome depression and anxiety in 
adults [5], [6]. It can be concluded that emotional wellness affects mental health. Emotional wellness is 
also very important for maintaining a healthy life balance, allowing individuals to deal with stress and 
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adapt to change effectively. Emotional wellness involves the ability to manage emotions, maintain positive 
relationships, and develop resilience to life's challenges [7]. Emotional wellness can be associated with 
greater happiness, better mental health, more satisfying social and marital relationships, and greater job 
success [8]. 

The development of emotional wellness between individuals can vary. Research has found that 
emotional wellness is greatly influenced by the environment, for example lighting, room temperature, 
availability of food and drinks, which have an impact on work productivity [9]. A practice of experiences 
that are concerned with developing wellness can also improve an individual's emotional wellness [10]. 
According to research results, it is stated that the complexity of emotional experiences and improvements 
in emotional regulation increase with age [11]. This means that the older the individual, the higher the 
individual's emotional wellness, in other words, it is appropriate for individuals who reach old age or the 
elderly to have high emotional wellness. 

Changes that occur in the elderly are not only based on the perspective of the elderly themselves but 
also on the appreciation given by the environment to the elderly. One of the environments or areas that 
provides appreciation for the elderly is the Special Region of Yogyakarta and Central Java through several 
programs such as Posyandu and routine pengajian. However, when a survey was conducted through FGD 
related to the dynamics of emotional wellness, most of the elderly in Waru Village felt easily angry when 
they were in conditions that did not meet expectations. In fact, almost every day, most of the elderly say 
loudly because their children or grandchildren find it difficult to give advice that is in accordance with the 
elderly's perspective. Research studies from 2005 to 2020 showed that various negative emotions of the 
elderly that were identified were sadness, anxiety, frustration, anger, and loneliness which were rooted in 
marital problems, separation from family, medical problems, physical function and disability, and financial 
limitations [12]. In fact, it is an obligation for every human being to manage emotions, as stated by Allah 
in Q.S Ali'Imran verse 134: "(namely) those who give charity, both in times of ease and hardship, and 
those who restrain their anger and forgive (the mistakes of) others. And Allah loves those who do good. 
" This shows that the emotional well-being of the elderly is not optimal. Efforts that can be taken to 
develop the emotional well-being of the elderly are through training. Training with an emotional approach 
is more effective in strengthening emotional well-being [13]. One way that can be applied to improve 
emotional wellness in the form of reducing negative emotions, increasing empathy, strengthening self-
esteem, and even motivation can be through the Bibiliocounseling technique [14]–[17]. Analysis shows 
that bibliocounseling can increase the optimistic attitude of the elderly towards life, reduce negative 
emotions, and increase subjective well-being [18], [19]. Bibliocounseling as a consistent intervention by 
providing information leaflets and guidebooks can reduce depression in the elderly as long as they admit 
to the depression they are experiencing [20], [21]. 

2. Method  
This community service activity applies the bibliocounseling training method in a group setting. The 

group setting is considered more effective because it is a social support between humans. 

2.1. Participant 
Bibliocounseling training was conducted in the Special Region of Yogyakarta, specifically for the Wira 

Lestari Elderly Commission Forum in Wirobrajan Village, which consists of 31 elderly people, specifically 
and in Central Java, specifically for the Prosperous Elderly Community in Waru Village, Baki District, 
Sukoharjo Regency, which consists of 29 elderly people. 

2.2. Procedures 
In general, the procedures in this bibliocounseling training consist of the preparation stage, FGD, and 

implementation. 

2.2.1. Preparartion Stage 
Preparation was carried out by conducting an in-depth study related to the problems of the elderly. 

After that, observations were carried out on site, namely in Wirobrajan Village and Waru Village to meet 
with Village and Sub-district officials. In this coordination, it was agreed that the topic of the service 
determined was emotional. After coordinating, the service team prepared the emotional wellness 
instrument, the necessary facilities and infrastructure, and the place to be used. 
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2.2.2. Focused Group Discussions (FGD) 
FGD was conducted to identify the emotional wellness condition of the elderly in the Wira Lestari 

Elderly Commission Forum and the Prosperous Elderly Community. Therefore, during the FGD the 
community service team distributed the emotional wellness scale instrument. FGD was also conducted 
to validate and develop the topic of community service that would be carried out and to mature the 
strategies implemented. FGD was also used to design a schedule of community service activities so that 
they could be realized on schedule.  

2.2.3. Implementation Stage 
Bibliocounseling training consists of the following stages: 1) Introduction of team members, 2) 

Carrying out ice-breaking to warm up the atmosphere, 3) Providing reading materials on emotional 
wellness topics in the form of flyers, 4) The facilitator together invites participants to reflect on their life 
experiences with the reading sources that have been shared, 5) The facilitator invites discussion on the 
topics discussed, 6) The facilitator opens a question and answer session, 7) The facilitator evaluates the 
results of the discussion, 8) The facilitator closes the training. 

3. Results and Discussion 

3.1. Preparation Stage 
The community service team prepared an emotional wellness scale instrument for the elderly to obtain 

an accurate picture of their emotional wellness condition as show in Table. 1. 

Table 1.  Emotional Wellness Scale 

No Question 
1 I have difficulty communicating with new people. 
2 I have difficulty expressing my feelings to others. 
3 I have difficulty thinking positively about new people. 
4 If I have a headache thinking about my life, it makes me desperate. 
5 I have difficulty dealing with everyday pressure calmly. 
6 I feel that people around me don't care. 
7 I feel disappointed with my life partner. 
8 I feel that my family doesn't love me. 
9 I have difficulty accepting opinions that are different from what I want. 
10 I am disappointed with my family. 

 

The emotional wellness scale has been developed by several experts, for example Li & Bardos who 
developed the Journey to Wellness Scale which consists of 10 dimensions consisting of adaptability, 
initiative, conscientiousness, connectedness, social competence, empathy, optimism, emotional self-
regulation, mindfulness, and self-efficacy [22]. Lane & Smith developed the Emotional Awareness Scale 
[23]. Kesebit et al. also developed the Emotional Style Questionnaire which consists of six dimensions, 
namely outlook, resilience, social institution, self-awareness, sensitivity to context, and attention [24]. 
Şimşek developed the Emotional Well-being Scale [25]. The novelty of the emotional wellness scale 
instrument is that it is used for the elderly which consists of only 10 items which are very suitable for the 
elderly in Indonesia. When conducting data collection through this emotional wellness scale, there are 
several elderly people who cannot read or are illiterate so they need to be accompanied. In addition, it is 
also necessary to understand the meaning of the item statement because some elderly people do not 
understand Indonesian. 

3.2. Focused Group Discussions (FGD) 
The FGD was conducted on December 1, 2024. The image of the FGD implementation can be shown 

in Fig. 1. The FGD is intended so that the community service team can explore the various dynamics of 
life that participants have without anything being covered up. FGD can encourage the disclosure of 
confidential matters without anything dangerous happening because it holds three important issues, 
namely consent, confidentiality and anonymity, and risk of harm [26]. FGD as a method of collecting data 
on research questions and is directed by the purpose of the investigation in depth [27]. Specifically, FGD 
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is very appropriate for gaining an in-depth understanding of social issues from a group of individuals who 
are deliberately selected not randomly [28]. This FGD is very suitable as an initial screening method to 
reveal the emotional wellness conditions of the elderly. 

 
Fig. 1. FGD with the elderly 

The Wellness Scale was filled by 60 participants or elderly. The results of filling in the wellness scale 
can be presented in Table 2. 

Table 2.  Emotional Wellness Scale Contents 

N
o 

Name Ag
e 

Ite
m 1 

Ite
m 2 

Ite
m 3 

Ite
m 4 

Ite
m 5 

Ite
m 6 

Ite
m 7 

Ite
m 8 

Ite
m 9 

Ite
m 
10 

Jumla
h 

1 Wiwik 
Suprihatin  

55 1 0 1 1 1 1 1 1 0 1 8 

2 Nur Budi  55 1 1 1 1 1 1 1 1 1 1 10 
3 Za'imatun 

Zuhsiyah 
S.Pd.I  

55 1 1 0 1 1 1 1 1 0 1 8 

4 Mulyani  57 1 0 1 0 0 1 1 1 0 1 6 
5 Marni KW  57 1 0 0 1 1 1 1 1 0 1 7 
6 Sukinah  57 1 0 1 1 0 1 1 1 0 1 7 
7 Siti Ngaisah 57 0 1 1 1 0 1 1 1 0 1 7 
8 Maryani  58 1 0 1 1 0 1 1 1 0 1 7 
9 Marini 59 1 0 1 1 1 1 1 1 0 1 8 
10 Sarofah  59 1 1 1 1 0 1 1 1 0 1 8 
11 Sumarni 

Padiyo 
60 1 0 0 0 1 1 1 1 1 1 7 

12 Maryami 60 1 1 0 1 1 1 1 1 1 1 9 
13 Afifah 

Saniyati 
62 1 0 0 0 1 1 1 1 1 1 7 

14 Nurhayati  63 1 1 0 1 0 1 1 1 0 1 7 
15 Marnim 63 1 0 1 1 0 1 1 0 0 1 6 
16 Kustantiyah  63 1 1 0 1 1 1 1 1 0 1 8 
17 Sri Hestari  64 1 1 0 0 1 1 1 1 0 1 7 
18 Sisri 64 1 1 1 1 1 1 1 1 1 1 10 
19 Suyati  65 0 1 0 1 1 1 1 1 1 1 8 
20 Mugi Lestari  65 1 1 0 1 0 1 1 1 1 1 8 
21 Sanem  67 1 1 0 0 1 1 1 1 1 1 8 
22 Nurhidayati  68 1 1 1 1 1 1 1 1 0 1 9 
23 Siti 

Djupriyah  
72 1 0 0 1 1 1   1 1 1 7 

24 Sorinem  72 1 1 1 1 1 1 1 1 1 1 10 
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N
o 

Name Ag
e 

Ite
m 1 

Ite
m 2 

Ite
m 3 

Ite
m 4 

Ite
m 5 

Ite
m 6 

Ite
m 7 

Ite
m 8 

Ite
m 9 

Ite
m 
10 

Jumla
h 

25 Fatimah  75 1 1 1 1 1 1 1 1 1 1 10 
26 Suripti  77 1 1 1 1 1 1 1 1 1 1 10 
27 Darma  80 1 1 0 1 0 1 1 1 0 1 7 
28 Karto 

Dimejo  
80 1 0 1 1 1 1 1 1 1 1 9 

29 Kismo  80 1 1 0 0 1 1 1 1 1 1 8 

30 
Ardhika 

Oktaviana 36 1 1 0 0 0 0 0 0 1 0 3 

31 
Anita 

Susilowati 44 0 1 0 0 0 0 0 0 0 0 1 

32 
Trri 

Wijayanti 45 0 0 0 0 0 0 0 0 0 0 0 
33 Kristiyani 48 0 0 0 0 0 0 0 0 0 0 0 

34 
Yuli Retno 

W. 48 0 0 0 0 0 0 0 0 0 0 0 
35 Suliskah 48 0 0 0 0 0 0 0 0 0 0 0 

36 

Benadetta 
Harun 
Sulastri 53 0 0 0 0 0 0 0 0 0 0 0 

37 
Arus Satce 

Hati 54 0 0 0 0 0 0 0 0 0 0 0 

38 
Anna 

Kumala H. 56 0 0 0 0 0 0 0 0 0 0 0 
39 Rusminah 57 0 0 0 0 0 0 0 0 0 0 0 

40 
Nunuk 
Mulyani 58 0 1 0 0 1 0 1 0 0 0 3 

41 
Sri Nurasih 

G 59 0 0 0 0 0 0 0 0 0 0 0 
42 Warsono 60 0 1 0 0 0 0 0 0 0 0 1 

43 
Nur 

Munsyiana 61 0 1 0 0 0 0 0 0 1 0 2 
44 Jamidah 61 0 0 0 0 0 0 0 0 0 0 0 

45 
Purwaningsi

h 63 0 0 0 0 0 0 0 0 0 0 0 

46 
Yanti Nur 

Iswari 63 0 0 0 0 0 0 0 0 0 0 0 

47 
Peni 

Akhodiyah 63 0 0 0 0 0 0 0 0 0 0 0 
48 Jozua L.Oa 63 0 0 0 0 0 0 0 0 0 0 0 
49 Djuwantoro 63 0 1 0 0 0 0 0 0 0 0 1 
50 Rusmiyati 63 0 0 0 0 0 0 0 0 0 0 0 
51 Sudarman 64 0 0 0 0 0 0 0 0 0 0 0 

52 
YB Dwi 
Hartati 64 0 0 0 0 0 0 0 0 0 0 0 

53 Dwi Suyanti 65 0 0 0 0 0 0 0 0 0 0 0 
54 Suyati 67 0 0 0 0 0 0 0 0 0 0 0 

55 
Elizabeth 
Suratinah 67 0 0 0 0 0 0 0 0 0 0 0 
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N
o 

Name Ag
e 

Ite
m 1 

Ite
m 2 

Ite
m 3 

Ite
m 4 

Ite
m 5 

Ite
m 6 

Ite
m 7 

Ite
m 8 

Ite
m 9 

Ite
m 
10 

Jumla
h 

56 
Endeh Nur 

Kencana 70 0 0 0 0 0 0 1 0 1 0 2 

57 
Mursilah 
Sukardi 71 0 0 0 0 0 0 0 0 0 0 0 

58 Sugito 72 0 0 0 0 0 0 0 0 0 0 0 

59 
Maryati 

Herrylaroko 77 0 0 0 0 0 0 0 0 0 0 0 
60 Abdul Manaf 77 0 0 0 0 0 0 0 0 0 0 0 

 

Analysis shows that the older the elderly, the higher the level of emotional well-being. The complexity 
of emotional experiences and improvements in emotional regulation increase with age [11]. Research also 
shows that older adults often report higher levels of well-being than younger adults due to increased 
emotional regulation [29]. In older adults, the ability to enjoy positive experiences and higher resilience 
can predict greater happiness, lower depression and greater life satisfaction [30]. With evidence from 
previous research, the findings of this FGD activity can complement the conclusion that normatively the 
older a person is, the higher the level of emotional well-being that must be possessed. Mean Analysis show 
in Table 3. 

Table 3.  Mean Analysis of Emotional Wellness 

Age Mean 
55-59 7,6 
60-64 7,625 
65-69 8,25 
70-74 8,5 
75-80 8,8 

 

3.3. Implementation Stage 
Bibliocounseling training discusses the material on emotional wellness for the elderly. This material 

consists of the periodization of the elderly, the concept of becoming an independent and useful elderly, 
problems experienced by the elderly in general, and a discussion on how to become a prosperous and 
independent elderly. The material can be seen in Fig. 2. 
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Fig. 2. Bibliocounseling Material 
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Fig. 3. Implementation of Bibliocounseling Training 

During the bibliocounseling training, the elderly felt happy and many questions arose to the facilitator. 
They admitted that so far they still sometimes felt angry, sad, and disappointed. Angry when their advice 
was not heeded by their children and grandchildren. Sad when they remember their past which makes it 
difficult for them to move on. Disappointed with themselves for not making good use of their time in 
their youth and disappointed with others when what they want is not considered. This indicates that the 
elderly are comfortable participating in bibliocounseling training so that after they realize their emotions 
they can improve their emotional well-being. As found by MsW that after the elderly participate in 
bibliocounseling they can examine themselves so that they know themselves better, understand the 
dynamics of their emotions and behavior, and learn to make positive changes [31]. Dimitrijević-Stanković 
also said that bibliocounseling is effective in encouraging healing, personal growth, and positive changes 
in the elderly [32]. 

4. Conclusion 
Elderly people in the Special Region of Yogyakarta and Central Java are happy with the 

implementation of bibliocounseling where they can share their life experiences that are emotional sources. 
Based on the evaluation during the implementation of the training, they feel more enthusiastic and 
committed to further strengthening emotional wellness after the implementation of bibliocounseling 
training in everyday life. Follow-up is needed to measure the increase in emotional wellness accurately. In 
addition, efforts can also be made to improve emotional wellness in a programmed manner so that they 
can further improve emotional wellness with self-awareness and enthusiasm for making changes. 
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