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Abstract 

The present study was done to find out the children’s language 
skill improvement in online learning during Covid-19 pandemic 
at TK IT Bunga Harapan. In order to maintain children’s language 
development amid the pandemic, online learning was 
implemented. Qualitative approach was applied. We involved 12 
preschool students as the participants of the study. The data 
were collected through observation, interview, and 
documentation. Children’s language skill improvement in TK 
Bunga Harapan was proven by the decrease in number of 
students suffering from speech delay, from 4 students (25%) to 1 
student (6.25%) out of 12 students. This improvement was 
noticed after teachers conducted online learning activities that 
provided children with experience to make videos stimulating 
them to communicate and speak. With regard to the assessment, 
teachers used anecdotal notes by observing the children’s 
development through videos they made. 
Keywords : Online Learning, Language Skills, Covid – 19.  

 Abstrak 
Penelitian ini dilaksanakan untuk mengetahui peningkatan 
kemampuan bahasa anak pada pembelajaran online di masa 
pandemi Covid-19 di TK IT Bunga Harapan Samarinda. Salah satu 
alternatif pembelajaran yang dapat dilaksanakan untuk tetap 
meningkatkan aspek perkembangan bahasa anak yakni melalui 
pembelajaran online. Penelitian ini menggunakan pendekatan 
kualitatif. Subjek penelitian yaitu 12 siswa TK IT Bunga Harapan. 
Teknik pengumpulan data menggunakan observasi, wawancara, 
dan dokumentasi. Peningkatan kemampuan berbahasa pada 
siswa di TK Bunga Harapan ditunjukkan dengan turunnya 
persentase keterlambatan berbicara (speech delays) dari 4 anak 
(25%) menjadi 1 anak (6,25%) dari 12 anak. Peningkatan ini 
terjadi setelah proses pembelajaran online yang memberikan 
anak pengalaman untuk membuat video sehingga memacu anak 
untuk berkomunikasi dan berbicara. Bentuk penilaian untuk 
mengetahui peningkatan berbahasa anak adalah melalui catatan 
anekdot yakni dengan cara melihat perkembangan anak dari 
hasil video yang anak buat. 
Kata Kunci : Pembelajaran Online, Kemampuan Bahasa, Covid – 19.  
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INTRODUCTION   

Early childhood education is pivotal for children (Rasyid, 2015) . As stated in Indonesian 

Minister of Education and Culture Regulation (Hereafter Permendikbud) No 137 and No. 146 of 

2014 concerning Early Childhood Education Curriculum, early childhood education is pivotal for 

children because their development in the next phase is determined by stimulus they received 

during preschool age (Kemdikbud, 2015). Therefore, attention from the government, education 

practitioners, parents, and teachers are important. Considering this importance, Indonesian 

government has made an effort to provide a child-friendly education process by enacting Law 

no. 20 of 2003 on National Education System. Article 1 paragraph 1 of that Law stipulates that 

education should be organized by considering every aspect in order to create an enjoyable 

learning atmosphere to optimize students’ potential and ability (Mulyasa, 2012). 

Providing a supportive learning atmosphere is challenging, especially during the Covid-

19 pandemic. This pandemic changes many life aspects due to rapid, massive viral spread. In 

Indonesia, the virus forces Indonesian education, from Early childhood education to University 

level, to shift to distance learning (PSSAT, 2020). 

Circular Letter issued by Indonesian Ministry of Education and Culture (Kemendikbud) 

no. 4 of 2020 on The Implementation of Education Policy during COVID-19 pandemic states that 

the teaching and learning process is carried out from home. It was done to make sure that the 

education process keeps running despite the pandemic situation. To cope with the viral spread, 

the learning process is carried out through digital devices (Kemdikbud, 2020). The massive 

spread of Covid-19 forces the Indonesian Ministry of Education to move the teaching and 

learning process into online setting. Moore, Dickson-Deane, & Galyen, as cited in (Firman & 

Rahayu, 2020), define online learning as a learning activity that utilizes internet access that 

provides accessibility, connectivity, flexibility to present a range of learning interactions. During 

Covid-19 pandemic, online learning is viewed as an alternative to support the education process, 

especially at ECE level. Considering advantages the online learning provides, pandemic situation 

supposes to be a trigger for teacher’s innovation rather than solely a hindrance to learning 

process. 

Our observation showed that ECE institution, especially TK IT Bunga Harapan 

Samarinda, has implemented online learning process. Online learning is different from 

conventional ones since this learning allows students and teachers to get involved in learning 

process through a virtual classroom although they do not physically meet. Learning activity is a 
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process where a child is involved in an academic process in order to obtain new knowledge and 

experience (Mursid, 2015). Since the Learning process may influence children’s attitude and 

behavior, their involvement in learning process may affect their persistence, attention, passion, 

and autonomy (Mursid, 2015). 

Online learning at the ECE level should pay attention to children’s developmental 

aspects. Fakhruddin argues that the preschool period is the golden age that should be optimized 

through the provision of special attention and treatment. Teacher’s roles are fundamentals 

because children’s growth and development are significantly affected by their touch and 

thoughts. Our observation showed that online learning was carried out through a number of 

applications, including WhatsApp and Zoom Cloud Meeting. Online learning requires children to 

be able and willing to speak, although they were helped by their parents during the process.  

Our interview with the principal revealed that some children suffered from speech delay. 

It possibly occurs because children lack of stimulus (Fitriyani et al., 2019; Hutami & Samsidar, 

2018). Some students had not been able to pronounce words clearly, i.e., pronouncing ustadzah 

as zah. In addition, it was also found that some children can only communicate using non-verbal 

language (e.g., nodding, shaking head, or pointing the object) without pronouncing what they 

want. If they could not get what they want, they will show their anger through crying. During the 

learning process, they tend to be silent and not interacting with their friends. The interview 

revealed that out of 12 children, four of them suffered from speech delay. 

Language skill is a result of combination of all developmental system of a child. A Child’s 

language development is sensitive to damage in other systems. In this regard, a child’s language 

skill involves motor, emotional, social, and cognitive aspects. In other words, language 

development is children’s progress where they try to understand what they want to tell to others 

(Mulyani, 2018). Language development plays pivotal role for human life, especially for 

preschool-aged children because language is a means for children to express their thought and 

feeling to other people (Astuti & Habibah, 2015; Wahyudin & Agustin, 2011). A number of 

aspects of children’s language development should be taken into account to adjust them to 

children's developmental stage. These aspects include listening, speaking, writing, and reading 

skills. Following preschool-aged children’s characteristic, listening and speaking skills are the 

main aspects a child should develop first (Pebriana, 2017). 
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Grounded on the description above, the study focused on the improvement of children’s 

language skill. This is interesting because during Covid-19 pandemic, the effort to improve 

children’s language skills is done in online setting.  

 

METHOD  

Applying qualitative descriptive approach, this study aimed to describe the online 

learning process that was carried out to improve children’s language skills during the Covid-19 

pandemic. This study took place in TK IT Bunga Harapan Samarinda. Twelve students from this 

institution were involved, their age ranged from 4-5 years old. The data were collected through 

observation, interviews, and documentation. We observed the online learning process that had 

been designed through teachers’ lesson plans. Teachers sent a video to the students according 

to the predetermined theme and at the end of the process, the students were asked to create 

their own video to be assessed by the teachers. With their parents’ help, students were asked to 

create a video and sent it to the teachers. The video was then assessed by the teachers to see the 

students’ language development. Some indicators were used, including: (1) Listening and giving 

appropriate responses; (2) speaking confidently; and (3) using language to obtain information to 

communicate and interact effectively (Depdiknas, 2007; Kemdikbud, 2015). 

This participatory observation allowed us to directly involve in the participant’s 

activities. Once the observation ended, interviews related to the online learning process were 

conducted. Interviews were done with the principal, teachers, and parents. These interviews 

allowed us to gain more in-depth data related to the participants and the situation. We also 

documented the online learning process, including teachers’ videos, students’ videos, and lesson 

plans. Documentation is defined as a note of an event that can be in the form of script or pictures 

(Sugiyono, 2015). 

RESULT AND DISCUSSION  

Today's technology allows us to perform online learning activities. It emerges as a result 

of innovation. One of the results of this innovation is gadget. Almost all people from any social 

level and age use gadget and access the internet in their daily life (Novianti & Garzia, 2020). 

Novitasari argues that, through their gadget, people make social interaction with others easily . 

Gadget is a small devices with useful practical functions (Pebriana, 2017) 
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Our observation revealed that some learning plans were postponed due to Covid-19 

pandemic. However, the principal and the teachers attempted to implement the designed lesson 

plan in through e-learning process. E-learning refers to a learning method that allows teaching 

and learning process to be done through the internet or other computer networks. E-learning 

allows various types of interaction, such as chatting or watching recorded learning materials 

through website. Some applications are developed to support e-learning, such as, among others, 

Quipper School, Edmodo, and Google Classroom (Ridoh et al., 2020). 

During Covid-10 pandemic, e-learning is implemented to keep the learning process 

running. In addition to the learning media mentioned above, people also use Whatsapp to carry 

out the online learning process. This application was also used as a learning media in TK IT Bunga 

Harapan. In its process, teachers and students sent their learning video through WhatsApp. TKIT 

Bunga Harapan also used Zoom Cloud Meeting that allows all students to interact at the same 

time.  

The principal and teachers had also prepared study from home activities, which includes 

habituation. The habituation includes, among others, 7-steps handwashing, wudu, and, duha 

prayer. In online learning, habituation is inseparable from the parents’ role (Dahlia, personal 

Communication, 2020) because, as (Mohammadi et al., 2017) argue, family may significantly 

affects children’s academic achievement and self-confidence. Diadha, as cited in (Ardiyana et al., 

2019), argues that parents play important role in preschool-aged children's development. 

Children’s development could be optimal if it is supported by the synergy of teachers and 

parents’ role (Diadha, 2015). During the pandemic, parent’s roles are pivotal in online learning 

process. One of the parents’ roles in online learning process is to assist and motivate their 

children during the process (Lilawati, 2020). The parents’ and teachers’ role during online 

learning includes facilitating, accompanying, motivating, supporting, and documenting children’s 

development. In addition to analyzing children’s developmental progress, teachers should also 

help parents to arrange children’s daily activity in order to make sure that their activities support 

their developmental progress (Yuliantina, 2020). Teachers’ roles also include, among others, 

preparing the learning materials, preparing tools and materials to provide examples for children 

to be followed from home. Teachers also made a learning video and sent it to the students. The 

students were asked to learn from that video. They watched, understood, and practice the play 

presented by the teacher through video. 
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Arsiah states that online learning demands teachers’ creativity since it is different from 

offline learning (Arsiah, Personal Communication, 2020). Arsiah further argues that the online 

learning process is carried out by providing learning videos according to the theme and 

instructions. The video was sent through Whatsapp. Students were obliged to send their work 

every day at any time. In other words, there was no deadline for submitting their work. Children's 

mother was often involved during the online learning process. 

Enhancing Children's Language Skill during Covid-19 Pandemic 

Some adjustments should be made to make sure that the learning process can be done 

during this pandemic. One of the adjustments is that teachers should still used storytelling 

method during the video-making process. As (Hemah et al., 2018) state, storytelling could 

increase children’s language skill. Language is a tool of communication that is used since an 

individual is born. Its acquisition begins when a child receives his/her first language (Hertini, 

2010). 

Children’s language development aspects include listening, speaking, reading, and 

speaking skills (Khotijah, 2016). During the online learning process, children were directed to 

speak. Speaking helps children to develop their language skills (Muliawati et al., 2019). Speaking 

is an activity to express one’s thought and feelings toward his or her interlocutor. This activity 

involves three processes, namely pronunciation, building vocabulary, and making a sentence 

(Lestari et al., 2017). 

In this study, language development aspects are similar to those in (Hemah et al., 2018; 

Khotijah, 2016; Lestari et al., 2017; Muliawati et al., 2019)‘s study, namely children’s ability to 

pronounce a word. However, our study is different from previous study where teachers and 

students were only involved in online interaction. Although it was not face-to-face interaction, 

children were still able to learn to pronounce words and make sentences. Children were asked 

to make a video. By making a video, children were indirectly stimulated to speak. In general, 

these listening and speaking activities allowed children to be able to: (1) Listening and giving 

appropriate responses; (2) speaking confidently; and (3) using language to obtain information to 

communicate and interact effectively (Depdiknas, 2007). 

Children's language skills vary, depending on their developmental progress. They use 

language to communicate and interact with other people, such as parents and friends. Our study 

found that some children found it difficult to understand the teacher’s story, express their 
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thought, or even speak in front of the class. A specified learning method is necessary to stimulate 

their language skills. 

Since students were asked to make a video, They were able to speak and communicate in 

front of the camera. This was proven to improve their language skill. During the process, some 

children were assisted by their parents, while others were not. According to Dahlia, during the 

process, the number of students who suffered from speech delay was decreased from 4 to 1. 

(Dahlia, Personal Communication, 2020). 

Dahlia stated that in order to improve the students’ language skills during Covid-19 

pandemic, students were asked to tell about their daily activities after watching the video the 

teachers sent. One of the videos showed how children spoke about the process of ice. In this 

process, it could be noticed how children’s language skills were improved when they tell about 

the process. This was one of the methods applied by the teachers to improve the students’ 

language skills (Dahlia, Personal Communication, 2020).  

Permendiknas no. 137 of 2017 on Early Childhood Education National Standard 

stipulate that 4-5 years old children shall be able to receive and express language. Regarding 

receptive skills, children at this age have been able to listen to other people, understand two 

instructions, understanding a story, and recognize adjectives. Meanwhile, regarding productive 

skills, preschool-aged children have been able to repeat simple sentences, express their feelings, 

mention words they have known, express their idea, state reasons, and retell what they know or 

hear. With regard to vocabulary, 4-5 years old children have been able to recognize symbols, 

various sounds, making scratch, and imitate letters  (Kemdikbud, 2015). 

According to Arsiah, online learning is not optimal for children’s development, compared 

to face-to-face interactions. However, considering the language development described in the 

Early Childhood Development Achievement Standard, as stipulated in Permendikbud 

137/2014, it could be concluded that children’s language skills were improved. This 

improvement was shown by their ability to communicate and speak naturally, e.g., pronouncing 

words, building vocabulary, and making sentences (Arsiah, Personal Communication, 2020). This 

is consistent with a study conducted by  (Setyawan, 2016) who found that a video may improve 

children’s language skill since it stimulates children’s intellectual and emotional involvement 

that makes children enjoy the learning process. 

In line with Dahlia, Arsiah also stated that by watching the children’s video made, 

teachers could see the children’s language skill improvement. This improvement was shown 
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when children tell their feelings when they were at home. With regard to assessment of online 

learning, Arsiah explained that it was done by using anecdotal notes.  

 

CONCLUSION  

The present study shows that online learning activities can improve children’s language 

skill. Children are naturally stimulated to speak through videos they made. In this study, 

WhatsApp and Zoom Cloud Meeting were used as the main media during th learning process.  

The improvement could be seen from the number of children suffering speech delay, which 

decreased from 4 children to 1 children.  
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