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 Technology has impacted in most of the sectors, including 

the education field.  Nowadays, many schools have 

incorporated technology through Information and 

Communication Technologies (ICT) into learning. This 

research investigates students' perception of Google 

Classroom as a learning tool during the covid-19 pandemic. 

The method used in this research is quantitative descriptive 

through an online questionnaire and online deep interview 

sessions with students from SMP Muhammadiyah Yogyakarta. 

Twenty-eight students have been joining Google Classroom in 

English learning for at least one term during the covid-19 

pandemic. Five students also interviewed to seek more 

information about their experiences using Google Classroom. 

Findings showed that several factors influence the students' 

online learning process in a covid-19 pandemic, namely, 

usefulness, ease of use, ease of learning, and satisfaction. In 

general, Google Classroom is very useful in improving 

students' skills, abilities, discipline, and independent learning 

through teaching materials. 
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1. INTRODUCTION 

The world is shocked by the emerge of an epidemic caused by a virus called corona or 

what is best known as Covid-19. It started to become epidemic on December 31, 2019, in 

Wuhan, Hubei province, China. A few months later, or on March 11, 2020, the World Health 

Organization (WHO) declared that these diseases had become a global pandemic; this 

happened because thousands of people worldwide had been exposed, even thousands of 

people had become victims. 

According to Agung and Surtikanti (2020), the pandemic is a disease that is spreading 

in multiple countries around the world at the same time. This disease is spreading rapidly, and 

detecting people who have been exposed to the virus is very hard. It makes the numbers of 

victims rise significantly. The complexity of this epidemic's handling has led world leaders to 

implement a policy to break the chain of distribution of covid-19. This situation has affected 

various sectors, despite the effect on economic, social distancing and a complete lockdown 

becomes a tough choice for many countries to prevent the spread of covid-19. Education 

also became a victim of the implementation of these policies. Since the enactment of social 

distancing, teaching and learning activities in schools have also been abolished. 
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The policies taken by many countries, including Indonesia, by dismissing all direct 

educational activities, make the government and related institutions must present alternative 

educational processes for students and students who cannot carry out the educational 

process in educational institutions. Based on UNESCO data, currently, a total of 39 countries 

have implemented school closures, with the total number of students affected reaching 

421,388,462 children.   

The Indonesian Minister of Education and Culture, Nadiem Makarim, issued a Circular 

Note for schools and other educational institutions, including higher education, to 

temporarily stop the schools' conventional teaching and learning activities during pandemic 

covid-19 and encourage lessons to be conducted from home through e-learning. He 

recommended that teachers use various e-learning platforms such as Rumah Belajar, 

Quipper School, Ruang Guru, Google Classroom, Zoom, and soon. Nowadays, those e-

learning platforms achieve popularity in Indonesia because they are widely used and 

installed. Online learning becomes one of the most current and potential issues. 

Technology-based learning is the choice during epidemics. Almost all schools 

throughout the world implement online-based learning. Online-based learning is not a new 

thing in this era. Educators are required to have skills in teaching and have skill in using 

instructional media. In this era, several aspects must be mastered by educators, including 

mastery of internet technology. The internet has become an effective and efficient part of 

getting and exchanging data and information without looking at space and time 

dimensions. The development of internet technology currently affects various aspects of life, 

including aspects of government, economic, social, and education. The current educational 

goals are inseparable from technological development demands as competencies that 

teachers and students must provide.  

Teachers use several learning applications to support online-based learning, such as 

Google Classroom. Google Classroom as a free tool offers various features which encourage 

student-teacher interaction through a virtual online class. It helps the teacher and also 

students to learn during Pandemic Covid-19. However, based on the writer's observation, 

some problems happened during the learning process using google classroom. Some 

students did not join google classroom because of the lousy internet connection. 

Moreover, some of the students did not know how to use google classroom. It is 

needed to know students' perception of google classroom as a learning tool to evaluate the 

learning process during pandemic covid-19. This paper describes students' perceptions of 

google classrooms during the Covid-19 Pandemic, where students' perception was 

presented based on their experiences. 

Perception is the experience of object, event, and relationship acquired by resuming 

information and interpreting a message. (Ridho et al., 2019) It explains perception, giving 

meaning to stimulus-response in resuming information and predicting a message that 
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involves attention, hope, motivation, and memory. Following it, (Agung & Surtikanti, 2020) 

develops perception as a phase of the whole process of action, which allows us to adjust our 

activities to the world we live in. Here, the students' perception can be described as the 

developed opinion after having a specific experience that needs adjustment.  

Knowing students' perception is very important because this also means for teachers or 

lecturers to evaluate after knowing the results of student perceptions. As stated by 

(Qudratullah et al., 2020), the student's perception is crucial for evaluating the teaching 

effectiveness. After knowing students' perception, teachers can change what is not liked by 

students and improve what has been liked by students, whether it is about how to teach or 

how to deliver material to students. Thus, the student's perception is critical, especially for 

teachers or lecturers. 

In this research, the student's perception focused on the usefulness, ease of use, ease 

of learning, satisfaction of using google classroom in online learning. Those factors are 

necessary to bring the students' perception of online learning to be more contextual with this 

research's needs. 

Rozak and Albantani (2018) found that this application provides an opportunity for 

lecturers or teachers to explore the scientific ideas they have for students. (Ocampo et al., 

2017) suggests that learning through Google classroom is a part of a strategy that uses 

technology to facilitate faculty and students in the learning process. In Google Classroom, 

lecturers can provide materials on the subject taught. 

The lecturers can post some teaching materials, assign tasks for students, and upload 

the students' grade to see the scores obtained in the course immediately. Besides, Google 

Classroom can be an alternative to postpone meetings when the lecturers are outside the 

city or are busy during class hours. Alim et al. (2019)) found that Google Classroom also 

minimizes the costs incurred due to more affordable stationery and other materials and can 

minimize time-released energy. In short, the time and energy spent by Google Classroom 

users will be lesser than usual. However, one of the significant barriers to realizing the 

effectiveness of learning from online classes is that not all students have an online account. 

Some students do not have smartphones or a data plan for attending online discussion 

sessions. 

Ventayen et al. (2018) Google classroom is one of the free services by Google in the 

Gsuite for Education plan. It promotes paperless instruction for streamlining assignments, 

boosts collaboration and fosters seamless communication to make teaching more 

productive and meaningful. This study aims to identify the usability of the Google Classroom 

application as an online learning tool. This application can be used on a smartphone where 

both lecturer and students can easily download it and log in. The lecturer only needs to 

create a class and share the class code with the students to let them join the class created. 

Students can submit their assignment easily through this application, revise their assignment, 
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and check their scores given by the lecturer. It also has some benefits, such as paperless. It 

can be accessed anywhere and everywhere as long as there is an internet connection and 

from any devices, communicate between lecturer and students, give feedback to students, 

and personalized learning. It has a learning feature that makes the lecturer create and 

handle assignments actively and provide feedback to students. Google classroom 

application makes it easier for lecturers to handle students' work. It is beneficial for both 

lecturers and students because it is easy and straightforward to use. 

Some research has been conducted related to the use of Google Classroom. Harjanto 

and Sumarni (2019) presented the teacher’s perception towards Google Classroom as it is 

only a facilitation tool, for example, for uploading the document and giving 

announcements. Unfortunately, teachers still see this application as ineffective in terms of the 

lack of user-friendliness. 

Another research was conducted by Alim et al. (2019) at Daffodil International 

University, which mainly emphasized teachers' and students' perceptions of using Google 

Classroom. Generally, teachers use Google Classroom as the university requires it. The use of 

Google Classroom creates a better interaction between teacher and students. In contrast, 

students believe that this platform is helpful since they can quickly get the teachers' learning 

materials uploaded. There are also several studies focus on the effectiveness of E-learning 

Moodle, Google Classroom and Edmodo (Hakim, 2016), optimization of using Google 

Classroom as a learning media (Soni et al., 2018)), Google classroom as an alternative way 

to enhance learning quality (Sewang, 2017), and Google Classroom as a media for 

Improving Attainment of Graduate Attributes (Madhavi et al., 2018). 

 

2. METHODS 

The method used in this research is quantitative descriptive through an online 

questionnaire and online deep interview sessions with students from SMP Muhammadiyah 

Yogyakarta. This study included 28 students who have been joining Google Classroom in 

English learning for at least one term during the covid-19 pandemic. The survey was given to 

students to know their perception while using google classroom (Asnawi, 2018). 

This study collected data through the analysis of students' perceptions based on their 

personal experience during online learning. The survey made in google form then shared 

with the students. A further interview conducted to get more profound answers from the 

students. According to Creswell and Clark (2007), the data were collected through an in-

depth interview phase to know more about students’ perception while using Google 

Classroom in the online learning process. This interview was conducted with the student's 

consent.  

In this study, the researchers shared the instruments with the students and interviewed 

some students. From the result of the instrument and the interview, the researchers analyzed 
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the data. Furthermore, the obtained data were analyzed to describe the information 

collected so that the information can be understood not only by the researchers but also by 

those who seek the results of this research. The data were thematically analyzed to develop 

a communication effectiveness framework to understand the phenomenon investigated. 

Glaser and Strauss (2017) stated that Data analysis conducted after the interviews 

completed, and the researchers analyzed thematically to explain the findings according to 

the framework. 

 

3. RESULTS AND DISCUSSION 

RESULT 

3.1. Student’s Perception 

Table 1. Recapitulation of students’ survey 

 Factors RD 

(%) 

D 

(%) 

A 

(%) 

RA 

(%) 

Usefulness 0 9.0 60.5 30.5 

Ease of Use 0 14.03 65.25 20.72 

Ease of Learning 0 9.1 55.05 35.85 

Satisfaction 0 18.48 54.82 26.70 

 

The table above shows that 60.5% of participants agreed that this Google Classroom is 

helpful within the factor of usefulness. While the easiness experience when using, 65,25% of 

them agree that the application is easy to use. The next factor also agrees that to learn to 

use the app, 55,05% of the students went through easiness. Lastly, the level of satisfaction, 

54,82% of the students’ experience that they are satisfied.   

 

3.2. Usefulness 

The finding showed that 60,5% of students agree that this Google Classroom is helpful 

within the factor of usefulness. Students can use Google Classroom as a resource to store the 

document materials. Besides, after the lesson, some teachers also liked to post the materials 

presented in the class as a review to access them once the classroom learning session 

ended. Students can learn to follow up on exercises and projects from their teachers. 

Another finding showed that when the teacher shared materials before the class, it 

intended to be pre-reading materials to further students understand the lesson's topic. It is 

beneficial to activate their background knowledge before they come into the classroom 

discussion. Besides, after the lesson, some teachers also liked to post the materials presented 

in the class as a review, so students can access them once the classroom learning session 

ended.  
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For the productivity of learning the students, google classrooms make very much 

convenient and appropriate for the learning process. Based on the interview results, some 

students agreed that feedback they got via Google Classroom helped them improve their 

works; however, another student disagreed since they said that some feedback only focuses 

on surface-level, which did not improve their works. Some students also said that in an EFL 

environment where English not used for everyday conversation, having Google Classroom as 

supporting media to learn is very useful.  

 

3.3. Ease of Use  

Students' experience of easiness when using 65,25% of them agree that the application 

is easy to use. It means, in general, students agreed that this platform is substantially 

ubiquitous in regards to their learning activities since this application is accessible through 

their laptops or smartphones with different kinds of operating systems (OS). To operate 

Google Classroom is easy for them; they do not have any essential difficulties operating the 

features. 

Based on the results from the interview, some students said that google classroom is 

easy to use. Besides, all materials, students' tasks and quizzes can record well. So students 

can quickly check previous material that they have learnt. They can also see their score 

when they do some practice in google classroom. It can be interpreted as students feel that 

the Google classroom helps them submit the assignment because of the Google classroom, 

which can save time and effort while doing and submitting the assignment electronically.  

Students also can interact with others on the discussion board, which encourages them to 

have better collaboration. They can discuss the task or project online.  

 

3.4. Ease of Learning  

55,05% of the students went through easiness when using google classroom. Dealing 

with google application is not something new for the students. They have kept in touch with 

a g-mail account, google drive and other features for many years. It is the same thing as 

using Google Classroom, where they do not find any significant difficulty even though this 

platform is considered new. They can use google classroom as a tool for learning quickly. 

Based on the results from the interview, students said accessing Google Classroom is 

very simple. They can access all the Google Classroom features in any forms of gadgets, 

such as a personal computer or smartphone. It is integrated with a Gmail account which 

connects everything to it. Meanwhile, Google Classroom was relatively simple because it 

gave several options on accessibility. If the students failed to install the application, it could 

still access through email and a web browser. If they had no signal or electricity, all the given 

explanation, material, and quiz were within their reach when they had a chance to access 

it. 
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3.5. Satisfaction 

For the level of satisfaction, 54,82% of the students experience that they are satisfied. 

Google Classroom gets immediate feedback indeed a great platform as an effective tool 

for learning because of its features and benefits such as active participation in online class 

activities, easy to use features in submitting online tasks, easy to access reference materials 

and an increase in student motivation because of online activities and discussions. The results 

from the questionnaire were also by the results of the interview. The majority of interviewees 

agreed that Google Classroom is beneficial for them to learn English outside the classroom. 

They said that they had an English environment even though they were not at school.  

The material and assignments delivery in online learning was relatively good. The 

students thought that the delivered material and assignment were relevant to the course. 

The teachers also provided discussion sessions to answer the students’ questions. However, 

several students said they could hardly understand the direction and materials provided in 

the assignments; conventional learning seemed more interesting. They argued that through 

the face to face meeting, they could listen and watch the lecturer's explanation easily. In 

line with this, Rosenblit (2006) says that humans' need to socialize is essential. It explains why 

most students prefer to study in classrooms. 

  

DISCUSSION 

 The implementation of the utilization of Google Classroom itself ran successfully 

because of three reasons. Firstly, the policies taken by many countries, including Indonesia, 

by dismissing all direct educational activities, make the government and related institutions 

must present alternative educational processes for students and students who cannot carry 

out the educational process in educational institutions. It makes many schools hold an online 

learning class for students. The students must study from home using media online like google 

classroom. Google classroom becomes one of the media online learning that is chosen 

because of the usefulness. Google Classroom app is handy for online teaching and learning 

and can be obtained for free of charge and used on any device. One of the sophistications 

of this application is that it can be used collaboratively with other groups. (Izenstark & Leahy, 

2015) found that there are so many advantages of using Google Classroom as one of the 

Learning Management Systems (LMS). 

 Secondly, teachers have attended the professional development program in which 

they acquired knowledge and practices on using Google Classroom at the beginning of the 

academic year. Teachers were invited to attend the workshop, which started with the 

introduction of Google Classroom, benefits, and operating it to support the learning process. 

From that program, teachers obtained a deeper understanding of the application; hence, 

they could maximize its operation. (Mizell, 2014) emphasizes that professional development 

becomes a school's effort to upgrade the educators' skills to accommodate students' needs. 
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As it expected that students would fully achieve their satisfying results because teachers 

provide them with the best method to suit their interest. 

Finally, during the COVID-19 pandemic, the government advised children to study at 

home. Nevertheless, that does not mean schools are closed. Instead, the learning process 

that is usually done face-to-face is replaced online. Since that school held an online learning 

class, the students must join google classrooms to get material and do the teacher's task. In 

this case, parents must accompany their children while studying. Their parents have an 

essential role in accompanying students learning using google classroom.  

 

4. CONCLUSION 

The pandemic of COVID-19 has created a big tide of the paradigm shift in Indonesia's 

education system: physical to internet-based classrooms. The digital classroom appears to be 

the perfect answer for the sake of people's health. This condition forces teachers and 

students to work and study from home. In reality, the shift presents a significant challenge, 

especially for those who are in the least-developed regions. The current study concludes that 

Google Classroom is an effective tool for learning because it can help students improve their 

learning through active participation in online discussion and tasks. The findings showed that 

most participants responded positively and accepted Google Classroom as a meaningful 

and straightforward learning platform that enabled them to learn anywhere and anytime 

without face-to-face interaction with teachers and other classmates. Google Classroom is 

easy to use because students can take the assignment, submit the assignment, quiz, and do 

tasks online. Students like to use it due to its simplicity in supporting their learning. 

Furthermore, most participants agreed that Google Classroom is a good learning tool 

to supplement face to face discussions and a good collaboration platform for students and 

teachers. In conclusion, Google Classroom is very useful to improve every student's abilities 

and competencies. Students should learn on their own, except through instruction. Students 

can discover new stuff by needing active learning from Google School. This application is 

used effectively. However, many technological restrictions, such as the students of any group 

who cannot access the lecturers' account, also have limited access to smartphones. Besides, 

Wifi availability on campus is still limited. Some students do not have a suitable data plan for 

taking part in online discussions, and some students even submit their assignments from their 

friend's account. To summarise, students see Google Application in the classroom optimistic, 

and that Brings good learning. The recommendation to use Google Classroom is not all 

about the valuable Utility resource, but it also allows students to use the features more 

creatively to create effective learning. Finally, this study confirms that Google Classroom is 

very useful in improving students' skills, abilities, discipline, and independent learning through 

teaching materials. 
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Appendix  

Table 2. The instrument 

 

Factor Questions Scoring 

    RD D A RA 

Usefulness 

1) Does this application help you become 

more effective? 

 

 

 

 

  

 

2) Does this application help you become 

more productive? 

    

3) Is this application useful?     

4) Does this application save time when you 

use it? 

 

 

 

 

 

 

 

 

Ease of Use 

 

5) Is this application easy?     

6) Is this application simple when it is used?     

7) Is this application user-friendly?     

8) Do you use this application without written 

instructions? 

 

 

 

 

 

 

 

 

9) Can you use it to recover instantly when 

making a mistake? 

    

10) Do you learn how to use it fast?     

Ease of 

Learning 

11) Do you easily remember how to use it?     

Satisfaction 

12) Are you satisfied with this application?     

13) Is this application fun to use?     

14) Does this application work as expected?     

15) Is this application great?     

16) Is it convenient to use?     

        

Note : 

RD : Really Disagree 

D : Disagree 

A : Agree 

RA : Really Agree 

 


