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1. Introduction  

The Communication can never be separated from human life. Humans need communication to 
interact with other social beings wherever they are (Solomon & Theiss, 2020). According to 
Communication Xu (2020) is created both through verbal and non-verbal messages that occur in 
social creatures and do not escape the help of the surrounding environment. In Intercultural 
communication is defined as a communication situation between individuals or groups that have 
different language and cultural origins (Paternotte et al., 2017). It derives from the following basic 
definition: communication is an active relationship built between people through language, and the 
intercultural means that communicative relationships are between people from different cultures, 
where culture is a structured manifestation of human behavior in social life in specific national and 
local contexts, e.g. political, linguistic, economic, institutional, and professional (Griffin et al., 
2018).  

In intercultural communication there is a phenomenon of culture shock where individuals 
experience a process of cultural adaptation. According to Biletska (2021) the adaptation process will 
affect a person's identity. Culture, communication, and identity are three things that are continuous 
(Bloom, 2020). How a person adapts will affect his point of view in looking at a problem. In this 
context, communication is where all cultures are studied, both verbally and non-verbally. 
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Intercultural communication plays an important role in how effective and efficient the adaptation 
process (Braslauskas, 2020).  

However, culture shock or cultural shock or cultural shock is something that will certainly be 
experienced by the individual when moving and adapting to a new culture that he or she encounters 
consciously or unconsciously. According to Oberg in Xu (2020), culture shock is a disease suffered 
from living outside its cultural environment, and in the process of adjusting to its new environment.  
A person who enters a new environment will feel a sense of anxiety and fear (Wang et al., 2019). If 
the anxiety is not addressed immediately, it will become stressed and continue to have difficulty in 
adapting to the new culture (Campelo et al., 2018). 

In his life, students are required to adapt to the circumstances he encounters in his residence. 
Cultural differences between the place of origin and destination is an obstacle that must be overcome 
for students who will study at the University of Muhammadiyah Luwuk (Varhelahti & Turnquist, 
2021). Language differences are a problem that will definitely be faced. In Banggai Regency, the 
islands daily use Banggai language, while in Luwuk itself has used a lot of Indonesian but there are 
still those who use local languages such as Saluan Language (Utama et al., 2021). The more crucial 
difference is the difference in the style of speaking or dialect of the language. Although it has used 
Indonesian but still feels different because for students who have just come to Luwuk still sound 
rowdy and extend the end of the spoken word (Zechner & Evanini, 2019). Because of the 
differences in languages and dialects that sound very different, there is a lack of confidence at the 
beginning of starting a conversation and if you have to, at the beginning of starting a conversation 
and even if you have to start a conversation sometimes the message conveyed is less Effective so 
that the feedback received also becomes less effective (Bashori et al., 2020). Facing a different 
culture, there is a phase that will be experienced by students from Banggai Islands. An anxiety when 
it comes to a foreign culture is called a culture shock or culture shock. 

Based on the above explanation, it can be concluded that cultural differences do have an impact 
on the communication process in others with different cultural backgrounds, which is what will 
inhibit the process of adjusting because each ethnicity has a very different language and way of 
communicating (Del Giacco et al., 2020). Language is the key to social interaction or social 
interaction. Language is used to introduce itself when entering a new territory or place. In this case 
study, the source experienced culture shock where he had difficulty adapting to the intercultural 
communication process or felt uncomfortable in conducting intercultural communication process 
because the source felt insecure when using the typical dialect of his area when talking to other 
students who are not from Banggai Islands so that the message in communicating became less 
effective, which both sources felt uncomfortable with the way of getting along or  Luwuk natives 
because they are more likely to be individualism and rarely to start associating with non-local 
students, so that the form of communication that takes place only around the luwuk student group 
with others and students from the islands and others (Hébert, 2019). However, they seemed to be in 
high uniform because they like to group only with each other. Unlike the proudness of the proud as 
immigrants, they are more likely to be warm and embrace anyone who wants to be friends even if 
the new person he knows in a new environment. This happens of course because of the differences 
in cultural background owned by banggai island students and Luwuk students (Varhelahti & 
Turnquist, 2021). The discussion about culture shock is very interesting because it's something that 
we rarely realize that we are experiencing culture shock when we are in a new place and are not used 
to the surroundings or still bring habits from old places to new places. Seeing the effects of culture 
shock that can be experienced by Banggai Islands students, it is important to see how the adaptation 
that has been done by Banggai Islands students who have lived in Luwuk for a long time (Siska, 
2021). It is hoped that this research can be a reference to how the interaction process experienced by 
Banggai Islands students at muhammadiyah university luwuk. 

From this background, so researchers are interested in conducting research on Culture Shock 
Analysis in Intercultural Communication Studies (Case Study of Students From Banggai Islands 
Communication Science Study Program, Faculty of Social and Political Sciences, University of 
Muhammadiyah Luwuk). 
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2. Theoretical Framework 

2.1. Intercultural Communication 

Communication and culture are two inseparable concepts. The center of communication and 
cultural attention lies in the variety of steps and ways humans communicate across human 
communities or social groups. The transfer of communication uses message codes, both verbal and 
non-verbal, which are naturally used in all contexts of interaction (Kartika et al., 2021). The center 
of attention to the study of communication and culture also includes how to explore meaning, 
patterns of action, and how meanings and patterns are articulated in a social group, cultural group, 
political group, educational process, even a technological environment involving humans (Liliweri, 
2016). 

2.2. Cultural Influences on Communication 

Culture as a guide and claimant certainly provides a different experience for individuals who 
have different cultures, the difference can be described from the pattern of thinking, behavior, how 
to eat, how to dress and so on (Potts, 2019). Sihabuddin said that when we communicate mostly by 
culture, people from different cultures will communicate differently. 

There are three important characteristics of culture: culture can be learned, culture is 
interchangeable, and it grows and changes Liliweri (2016) : (a) Culture is studies, Cultural 
traditions, values, beliefs, and standards of behavior are all created by human creation and not just 
inherited instink, but through educational programs by cultural means. (b) Culture is exchanged, In 
the interaction and association between people each person represents his group and shows the 
advantages of his cultural advantages and allows others to learn it. (c) Culture grows and develops, 
Every culture continues to be grown by the owners of culture, therefore culture continues to 
change. 

Culture itself is related to the way humans live, every activity in human daily life is a reflection 
of human culture itself. Indonesia is a country with a variety of cultures, the existence of various 
cultures makes Indonesia can not be described or represented by one culture only (Khairiah, 2020). 
In its health, indonesian people will always meet and relate to individuals from different cultures 
(Servaes, 2020). Someone who comes from Central Sulawesi every behavior will certainly reflect 
his culture, as well as someone from South Sulawesi will certainly reflect his Bugis culture, or 
someone who comes from Gorontalo. 

2.3. Effective Intercultural Communication 

The purpose of communication can be achieved if there is a communicator's success in 
conveying his message. The achievement of this communication goal can be seen from the extent to 
which a communicant has the same understanding in the meaning of the message conveyed by a 
communicator (Wello et al., 2017). Same with communication. Intercultural, it is said to be 
successful if communicators and communicant have a common understanding of the message 
conveyed in communication activities. Being able to minimize misunderstandings in intercultural 
communication is effective intercultural communication (Yang, 2020).  

According to Liliweri (2016) is presents several conditions in achieving effective intercultural 
communication, these conditions are: (a) Desire to create a climate of communication, The 
communication climate consists of dimensions, namely positive feelings, cognitive dimensions, 
behavioral dimensions. The positive dimension contains feelings of fairness, fun, security, 
acceptance, and low levels of anxiety. The cognitive dimension covers the level of trust that we 
bring in the atmosphere of communication such as expectation, certainty, understanding, and 
fulfilling curiosity. The dimensions of behavior are seen in actions and time skills of communicating 
through words and deeds. (b) Answer some cultural question communicate, During the activity of 
intercultural communication will always begin with concerns about the identity of the individual 
who will communicate with us. To build comfort in this intercultural communication process by 
determining some communication skills. Identify the type of communication skills by determining 
whether he comes from a culture with a low context culture pattern or high cintext culture. 
Ensuring these types of communication skills by making sure which communication skills you find 
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most difficult, those skills that must be learned and then practiced. (c) Cognitive variables personal 
variables, and the effectiveness of intercultural communication, In the practice of intercultural 
communication there is always concern about communicant. This is because we are not really the 
person who is our interlocutor, so we think of him as someone else. Every time we think of our 
interlocutor as someone else then our sapr always we value unfriendly, new people or strangers. (d) 
Understanding Culture Shock, According to Oberg in Xu (2020), culture shock is a disease suffered 
from living outside its cultural environment, and in the process of adjusting to its new environment. 
Another understanding was expressed by Adler in Furnham (2019) that culture shock is a framework 
of emotional reactions caused by the loss of reinforcement from the old culture due to 
misunderstandings in different new experiences. Culture shock is not only a negative reaction that a 
person feels, but also a learning process. According to Ward (2020) says that culture shock is an 
important process that must be passed by individuals who move to a new environment. The 
individual must be able to face social, psychological, and philosophical problems from cultural 
differences (Cupsa, 2018).  

Stages of Cultural Shock, Culture shock has several stages that will be passed by individuals who 
experience it. According to Mundeza (2021) there is categorizes the phases of culture shock into five 
parts: (a) Contact Stage, In this phase the individual still has a great attachment to the culture of 
origin. This phase is characterized by the perception of happiness and pleasant shadows shown in 
the new environment and experiences. He imagined his new environment to have values or cultures 
that were in harmony with where he came from and removed all fears of cultural differences that he 
would encounter. The perceived harmony between a new culture and previous experiences makes 
individuals think more about cultural similarities than differences (Sarhan et al., 2020). The 
existence of this feeling of cultural similarity is what makes a person's behavior tend to behave the 
same as where he came from. (b) Disintegration Stage, This phase is also called the transition period 
which is characterized by a sense of confusion and difficulty in recognizing and familiarizing the 
new environment (R.Charvin, 2014). The differences are increasingly real such as in behaving, 
values, attitudes that then interfere with the perception of students from Banggai Islands 
Communication Science Study Program, Faculty of Social and Political Sciences, University of 
Muhammadiyah Luwuk. These cultural differences make them feel a conflict in their perception and 
increasingly frustrated because intrapersonal abilities and social views shrink. (c) Re-Integration 
Stage, This phase is characterized by a strong rejection of the second culture. In this stage a person 
will be so disliked by what is with his new culture but do not understand about the culture of both.  

The choices made are certainly based on the intensity of the experience, the resilience of the 
individual in general and the guidance given by others about themselves and their environment. (d) 
Autonomous Stage, This stage is characterized by increased sensitivity to the understanding of 
culture in its new environment. Individuals begin to be able to get along with their new culture, do 
not withdraw from their environment and feel able both verbally and non-verbally to understand 
others around them. Although the individual's ability and understanding of the new culture around 
him is not as deep and as far as how he feels, he has been able to even increase the level of pleasure 
in his new culture to rise higher than before. This stage forms a feeling for a person towards his new 
environment and has felt comfortable and safe in his status despite being in an environment that has 
cultural differences with him (Evans, 2010). (e) Independent Stage, The last stage in the culture 
shock phase is characterized by attitudes, behaviors and emotions that students from Banggai Islands 
District Of Communication Science Study Program, Faculty of Social and Political Sciences, 
University of Muhammadiyah Luwuk are free but not affected by the new environment. Remain 
himself with his cultural characteristics without rejecting his new culture (Wahyuni & Anshori, 
2021). One can fully accept and like the differences and similarities regarding a culture. One is also 
able to put expressions such as being humorous, creative and other abilities according to the 
situation. One is also able to actualize oneself and carry out responsibilities in various situations, the 
most important thing in this stage is that one has the ability to continue to transition in life to a new 
dimension and find the way to continue to explore human diversity. Based on the description above, 
it can be concluded that the phases of culture shock have continuity between each other, namely: the 
contact stage, integrity stage, reintegrity stage, autonomy resistance and independent stage. 
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3. Method 

In this study, the approach carried out is a mix of methods that combine data analysis 
quantitatively and in a qualitative descriptive by describing or describing the data that has been 
collected, while the data obtained through the questionnaire list shared with respondents, so that it is 
arranged systematically and will facilitate in research (Sugiyono, 2018a). According to Nasition in 
Sugiyono (2018) stated "the analysis has begun since formulating and explaining the problem, 
before jumping in the field, and continues until the writing of the results of the study.” To be more 
efficient, relevant and accurate, data analysis is based on the type of data source collected. For 
documentation data is reduced or grouping data, display data by displaying in the form of images, 
charts, tables and so on, then verification is carried out to obtain a conclusion picture of percentage 
determination facilitates conclusion withdrawal using the formula: 

P = f/n x 100% 

Information: 

P = Percentage 

f = The number of respondents who choose an answer 

N = Total number of respondents 

100% = Fixed number 

If the data is presented in percentage form, the determination of the classification of respondent 
answers is as follows: 

1% - 20% = Very bad 

21% - 40% = Not good 

41% - 60% = Neutral 

61% - 80% = Good 

81% - 100% = Very Good 

Questionnaires are used by researchers as research instruments, the method used is with closed 
questionnaires. Instrument questionnaires must be measured the validity and reliability of the data so 
that the research produces valid and reliable data. A valid instrument means that it can be used to 
measure what should be measured, while a reliable instrument is one that if used multiple times to 
measure the same object will produce the same data. The instrument used to measure the variables 
of this study using a 5-point likert scale. Respondents' answers are a choice of five alternatives, 
namely: 

1. SS: Very Suitable 

2. S: According to 

3. N: Neutral 

4. TS: Not Appropriate 

5. STS: Very Unsuitable 

Each answer has the following values:  

1. SS: 5 

2. S: 4 

3. N: 3 

4. TS: 2 

5. STS: 1 



216  ISSN: 2723-7672 

 

 

 Nada Rahmi Safira Julyanti et.al (Analysis of culture shock in intercultural communication studies) 

Validity means the sanctity of the measuring instrument with what is to be measured, meaning 
that the measuring instrument used in the measurement can be used to measure what is to be 
measured. So validity is how far a tool can measure the thing or object it wants to measure. 
Rehabilitation means having a trustworthy nature. A measuring instrument is said to have 
rehabilitation if It is used many times by the same researcher or by other researchers but gives the 
same results. So rehabilitation is how far the consistency of the measuring instrument can give the 
same results in measuring in the same terms and objects. 

Data collection techniques are the most strategic step in research, because the main purpose of 
this research is to obtain data. Without knowing the data collection technique, then the researcher 
will not get data that meets the data set (Sugiyono, 2018a), Then the data collection techniques that 
will be carried out are: (a) Observation, According to Sugiyono (2018b) stated that observation is 
the basis of all science. Scientists can work only on the basis of data, namely facts about the world 
of reality obtained through observation. (b) Questionnaire, Questionnaire is a data collection 
technique that is done by giving a set of written statements to respondents for answer. 
Questionnaires are used by researchers as research instruments, the method used is with closed 
questionnaires. Instrument questionnaires must be measured the validity and reliability of the data so 
that the research produces valid and reliable data. A valid instrument means that it can be used to 
measure what should be measured, while a reliable instrument is an instrument that if used several 
times to measure the same object will produce the same data. (c) Dokumentasi, Documentation 
according to Sugiyono (2018) is a way used to obtain data and information in the form of books, 
archives, documents, writing numbers and images in the form of reports and information that can 
support research.  Documentation is used to collect data and then examined. 

4. Results and Discussion 

Based on table 1 on the recapitulation of culture shock analysis in banggai islands students at 
Muhammadiyah Luwuk University, Communication Science Study Program.variable that from the 
results of respondent statements amounting to 15 tables with an average value of 1,126.37 so that the 
percentage obtained amounted to 75.09% in this case can be described from table 8 to table 22, 
where in table 8, respondents are still happy with the new environment here respondents enter the 
initial stage of the contact stage, with a percentage result of 72.85% in the good category then in 
table 9 percentage obtained, which is 54.28% with a neutral category where some respondents are 
already aware of cultural differences and some respondents have not realized cultural differences 
here respondents enter the initial stage of contact, then in table 10 produces a percentage of 72.85% 
with a good category with respondents' statements still carried away from the place of origin and at 
this stage.  

Table 1.  Recapitulation of culture Shock (Source: Research Primary Data August 2021) 

Table Answer 
Percentage 

Category 

8 72,85% Good 
9 54,28% Neutral 

10 72,85% Good 
11 70%  Good 
12 60% Neutral 
13 58,57% Neutral 
14 82,85% Very Good  
15 74,28% Good 
16 74,28% Good 
17 80% Good 
18 82% Very Good 
19 71,42% Good 
20 77,14% Good 
21 72,85% Good 
22 81,42% Very Good 

Average 1,126.37 : 15 = 75.09% 
Good Category 
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The respondent experienced culture shock The contact stage, the next in table 11 produces a 
percentage of answers of 70% with good categories where the respondent's statement, confused by 
the difference in language in the new environment and here respondents experience the second stage 
of culture shock that is the stage of disinctity, then in table 12 with a percentage result of 60% in the 
neutral category where the statements of some respondents feel insecure with different dialects and 
some feel confident with the dialect that is  different at this stage is called the stage of disinteity, 
then in table 13 the percentage of answers is 58.57% with the neutral category baahwa statement 
respondents still feel unfamiliar with the habit of getting along and some respondents still feel 
comfortable with the new habits of getting along and here respondents experience a stage of 
integrity, Furthermore, in table 14, the answer percentage result is 82.85% with an excellent 
category where respondents feel longed for the place of origin and here respondents have entered. 

 The third stage is the re-integrity stage, then in table 15 with a 74.28% answer percentage which 
is categorized as good that the statement of respondents who feel unfamiliar with the new 
environment here respondents experience a re-integrity stage, then in table 16 with a statement of 
answer percentage of 74.28% with a good category, then in table 17 with respondent statements 
began to be able to communicate with the surrounding environment and here respondents 
experienced the fourth stage, namely the economic stage. With the answers obtained amounted to 
80% in the good category, next in table 18 with a percentage of answers of 82% with excellent 
categories based on the results of respondent statements that feel they have begun to be able to 
slowly accept habits in the surrounding environment and at this stage respondents experience the 
autonomous stage, then in table 19 with a percentage of answers of 71.42% with good categories 
that respondents began to be able to slowly adapt to the new culture and here respondents 
experienced the autonomous stage,  then in table 20 with a percentage of answers of 77.14% with a 
good category that respondents have been able to adapt to the surrounding environment and here 
respondents experience independent stages, and in table 21 the percentage of answers is 72.85% 
with a good category where respondents feel they are able to use dialects that are in accordance with 
the surrounding environment and at this stage are called independent stages, Furthermore, in table 
22 with a percentage of answers of 81.42% with an excellent category based on respondents' 
statements that respondents feel they can control attitudes and behavior and this becomes the last 
stage of culture shock which is the independent stage. 

Culture Shock or cultural shock or cultural shock is a process of adaptation of two different 
cultures, individuals who are accustomed to culture A (Banggai Islands) suddenly have to move to a 
place with a state of culture B (Luwuk Banggai) or a different culture. So here individuals are 
required to adapt to different cultures either in language, how to communicate verbally or non-
verbally, delivery of messages directly or through the media, association, how to convey messages 
and feedback and habits (Tuncel & Paker, 2018). In the process of cultural adaptation, There are 5 
stages, namely the contact stage where an individual is still happy with his new environment and 
some have been able to find cultural differences but some have also not been able to find cultural 
differences and the percentage results of this stage can be seen in tables 8, 9 and 10 then there is a 
stage of disinte integrity which is the stage where the individual begins to feel uncomfortable with 
the new culture and the percentage results of this stage can be seen in table 11, 12 and 13 then there 
is a stage of re-integrity which is the stage where the individual strongly rejects cultural differences 
ranging from how to communicate or association with the new environment and at this stage the 
individual can withdraw from the new environment and the percentage results of this stage can be 
seen in tables 14, 15 and 16 further in the autonomous stage that is at this stage the individual begins 
to slowly accept cultural differences and The percentage results of this stage can be seen in tables 
17, 18 and 19 and lastly the independent stage is that individuals can adapt to the new culture, 
communication and ways of getting along and the percentage results of these stages can be seen in 
tables 20, 21 and 22. 

Based on the results of observations by researchers that students from Banggai Islands district 
communication science study program who are studying at the University of Muhammadiyah 
Luwuk can pass the stages of culture shock in accordance with experience, mental, confidence and 
ways of carrying themselves individually built by the surrounding environment. Which at certain 
stages there are some individuals who can pass it easily because of factors of the individual itself 
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such as individuals have a high sense of confidence, individuals have a strong mentality and 
individuals have good self-bearers (Park & Corn, 2017). Although some individuals also feel these 
stages make him feel restless, stressed by the difference of dialect, language, how to communicate 
and withdraw from his environment until they can give up the adaptation process but the individual 
can get through it all. individuals can adjust to the language, association or lifestyle of the 
surrounding environment. Individuals successfully adapt dialects and fluently to communicate with 
the surrounding environment and already feel confident with different dialects because here 
individuals can already accept differences from both cultures. Individuals no longer only 
communicate with fellow groups of students from Banggai Islands district but can already 
communicate with the new cultural environment. 

5. Conclusion 

From the results of the discussion in this study, it can be concluded that the culture shock 
experienced by each individual can be overcome with mental abilities, self-confidence, experience, 
how to carry each individual. Individuals must strengthen themselves and ensure themselves will be 
able to go through this process of cultural adaptation (Xu, 2020). Do not feel insecure with different 
dialects and not confident with association because you feel unable to communicate well in the 
surrounding environment because of the incompetence of the individual will certainly produce a 
good ability if you keep trying and over time will get used to doing it every day (Biletska et al., 
2021). Continue to learn to communicate with people from different cultures then the adaptation 
process that will be passed will not feel heavy and individuals will be able to fully accept cultural 
differences and also find cultural similarities (Juliano, 2015). By accepting a new culture can make 
individuals able to put expressions such as being humorous, creative and other abilities according to 
the situation. The individual is also able to actualize himself and carry out responsibilities in various 
situations, the most important thing here is when the individual has the ability to continue to 
transition in his life to a new dimension and find steps to continue to explore human diversity. 
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